
The First Ten Plays� 

HOME FLOODING RECOVERY GUIDE 

•� Work closely with your insurance adjuster as soon as possible. If you were covered under 
the National Flood Insurance Program (NFIP) make sure you follow the instructions for 
those claims. Recover the photos of your home and its contents from the safe place you 
stored them away from the home. 

•� If you or your family members are in any way sensitive to molds and mildew, stay away from 
the structure and let professionals handle the recovery. Don't compromise your health 

•� If you are going to be cleaning up raw sewage that backed up into the home (assuming you 
did not have a back check valve) be sure you talk to your health provider about appropriate 
vaccinations, including a tetanus shot. 

•� Don't use tap water for anything except washing down mud and debris until you know for 
sure there is clearance of the water system. If you are on a well, you may have to treat your 
well for contamination so have it tested before using it for potable water. 

•� Open all the doors and windows and use fans (from safe power sources only) to begin the 
drying process. Do not work in closed rooms. Ventilation is critical. 

•� Ensure the sewage system, pipes, and septic (as appropriate) are in working order. Don't 
attempt any major clean up if there is any risk of further back ups into the home. 

•� Use disinfectant solutions to wash all surfaces areas. Avoid cross contamination from dirty 
cleaning water that is too diluted. Throwaway textile materials unless they can be 
thoroughly soaked and cleaned in disinfecting solution. Designate a place away from the 
house for rugs, carpets, mattresses, furniture, drapes and other such debris that cannot be 
recovered. 

•� Isolate moldy objects and bag or cover them away from the house immediately. 

•� Throwaway any foods, canned or otherwise, that were exposed to floodwater. 

•� Once there has been access to all areas of the home, review and revise your missing or 
damaged contents list. Provide this to the insurer as soon as possible. 

* These are not listed in order of importance but as a group of materials that� 
will increase the possibility of positive outcomes.� 
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